
   

 
     

 
 

 
 

 
 
 

 
 
July 30, 2022 
 
To Our Valued Customer: 
 
Please be advised Conagra Brands, in cooperation with the United States Department of Agriculture (USDA), is 
conducting a voluntary product recall of 22,128 cases on one P.F. Chang’s Home Menu item. A limited amount of 
P.F. Chang’s Home Menu Beef and Broccoli packaging was inadvertently used during the production of P.F. Chang’s 
Home Menu Orange Chicken. This product was then shipped in P.F. Chang’s Home Menu Orange Chicken cases. 
P.F. Chang’s Home Menu Orange Chicken contains egg which is not declared on P.F. Chang’s Home Menu Beef 
and Broccoli packaging. Based on the presence of an undeclared allergen, the USDA has deemed this a Class I 
recall. 
 
The situation is limited to the impacted items. It does not impact any product sold at P.F. Chang’s restaurants or any 
other P.F. Chang’s Home Menu or Conagra Brands products. There have been no reports of illness or injury due to 
the consumption of the products to date.  
  
Consumers with questions about the product should contact Conagra Brands Consumer Care at 1 (800) 280-0301 
from 9 a.m. – 4 p.m. CST Monday through Friday or anytime via email at Consumer.Care@conagra.com. 
 
The items listed below are the only SKUs impacted by this action. Please see impacted product photos for specific 
instructions on the destruction of case and product at shelf.   
 
Impacted case information:  
*Please note: This only impacts product remaining in a case with the lot code listed below. 

Item Description Case UPC Batch/Lot Code Best By Date 

PFC ORANGE CKN 4/22Z 20-0-31000-67002-7 5006214620 MAY 21 2023 

 
Impacted unit information:  
*Please note: This only impacts product remaining at shelf with the lot code listed below. 

Item Description Each UPC Batch/Lot Code Best By Date 

PFC BEEF BROC 4/22Z 00-0-31000-67001-6 5006214620 MAY 21 2023 

 
This product was shipped to you on the dates listed below. Store-level product and warehouse-level product with the 
impacted lot codes should be destroyed per your usual reclamation or unsaleable process. Attached is an affidavit of 
destruction. Please complete and fax the form to the number provided on the affidavit to receive credit.  
 
Please retain the recall notification letter along with the date/time received and maintain a record of the number of 
units/cases of recalled product found at the store or warehouse. The USDA routinely audits compliance with product 
recalls and may contact you in this matter. If you have further distributed this product, please notify your customers 
of this recall, provide them with a copy of this notice, and ask for their compliance.  
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Conagra Brands 
222 W. Merchandise Mart Plaza 
Suite 1300 
Chicago, IL 60654 
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We apologize for any business disruption this may cause and thank you for your support in this matter. If you have 
any questions, please reach out to your Conagra Brands sales representative.  
 
 
Sincerely, 
 

 
 
Derek De La Mater 
EVP and Chief Customer Officer 


