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October 1, 2019

Dear URM, 

Yesterday, Reser's Fine Foods, Inc. was notified by one of our chicken suppliers, Tip Top Poultry Inc., that they have initiated a Class I recall because Listeria Monocytogenes may be present in cooked chicken used in the manufacture of four refrigerated salad items at our salad facilities. 

Listeria is an organism that can cause serious and sometimes fatal infections in young children, frail or elderly people, and others with weakened immune systems.  Healthy individuals may suffer short-term symptoms such as high fever, severe headaches, stiffness, nausea, abdominal pain and diarrhea. Listeria infection can cause miscarriages and still births among pregnant women.  

Due to the Class I recall by Tip Top Poultry, Inc., we are issuing a Class I recall for the following salad items manufactured at our salad facilities with chicken from this supplier (the first three items are packaged in bulk containers not intended for sale to the end consumer):

	[bookmark: _Hlk20743847]UPC Number
	Product Description
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	71117.14132 
	Classic Chicken Salad
	2/5#
	10/01/2019 to 11/02/2019

	87347-1
	URM item code
	
	



If you have any of these products in your stores or warehouses, or if you have further distributed them, please complete the following steps: 
· Remove and destroy product from your stores and warehouses and cease any further distribution of the product 
· If any of the product has already been further distributed by your company: 
· Notify your customers of this recall, and 
· Ask them to remove and destroy the affected products 

Please reply via email when these steps have been taken, and include in your response the following: 
· Amount of product on hand at your company (in stores or warehouses) at the time you received this notification 
· Date and amount of product destroyed at your company (in stores or warehouses) 
· If applicable, a copy of the recall notification you sent to your customers 

We expect to resume shipments of these products approximately 10/14/19.

Thank you for your assistance in this matter and for your continued partnership. 

Sincerely, 
Zack Reser
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